CAREER PROFILES
CLINICAL SERVICES

TRIAGE & PLACEMENT
COORDINATOR
OVERVIEW
The Triage & Placement Coordinator responds to calls/pages for the
entire Southwest Transplant Alliance donation service area, as well as,
calls regarding imported organs and general public calls. Dispatches
staff on-site for referrals and family approaches. Provides verification
of key data points in case documentation. Aids in the successful
placement of deceased donor organs. Closes out organ match runs,
completes post case responsibilities, monitors kidney pumps and
reports pump information to transplant centers.

WHO WE HIRE
Licensed Vocational Nurses
EMT-Bs
Individuals with degrees or certifications in the Health or
Biological Sciences

EDUCATION & WORK EXPERIENCE
NEEDED
Current Texas credential as a EMT-B or LVN, or completion of an
accredited clinical healthcare program resulting in a certification,
registry, licensure or equivalent work experience.
Demonstrated effective communication and presentation skills.
Must be detail oriented and able to provide accuracy in
documentation. and simultaneously execute upon multiple
complex processes and prioritize tasks.
Must have the ability to work with all levels of personnel in several
healthcare settings and able to work within the guidelines of
various institutions.

LOCATIONS
We employ Surgical Service Coordinators in the following locations
in our Designated Service Area (DSA).
Dallas
HRInbox@organ.org • www.organ.org

Southwest Transplant Alliance (STA) is a non-profit organization
that serves as the bridge between those who make the decision to donate
their organs and tissues and those who need a lifesaving transplant.

Our Purpose and Core Values
STA’s purpose is to save lives through organ and tissue donation and transplantation.
We can accomplish our mission when all employees believe in
our core values of being passionate, selfless team players.
Our caring and compassionate staff offer hope to those facing the devastating loss of a
loved one. Our team works in hospitals to guide grieving families through the organ and
tissue donation process and to provide the clinical services needed to recover, prepare
and transport organs and tissues for those awaiting a lifesaving transplant. STA is also
committed to educating the public about the need for donation and the importance of
donor registration by supporting the Donate Life Texas registry.

An Important Role Provided Across the State
STA plays a vital role in the recovery of donated organs and tissues for transplant.
We are part of a nationwide network of agencies responsible for the
coordination of the recovery and allocation of organs and tissues within our
federally designated service area.
STA is affiliated with 11 hospital transplant centers that perform organ transplants. We
work with these partners, along with the staff of more than
280 hospitals in 96 counties in Texas.
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